MNoaroTosneHo ¢ Ucnons3csaHnem cuctems FTAPAHT

®opma 2.1 — Pacyer 3Ha4YeHH HHANKATOPA HHPOPMATHBHOCTH

YTB. npukazoM MHHHCTEPCTBA HCPreTHRM PO
or 14 okrabpa 2013 r. Ne 718
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1. Bo3MOXHOCTB THMYHOTO NpHeMa
3agBHTENeH U moTpebuTenei ycmyr
YINOTHOMOYEHHbIMH 1O/KHOCTHBIMHU
JIMLIAMH TePPUTOPHAIBHON ceTeBoii
OpraHM3alMy — BCETO

0,5

B TOM YHCJIE 10 KPUTEPHAM:

1.1. Konu4ecTBO CTPYKTYPHBIX
noapasaeneHuit no padore ¢
3aABUTENAMH M NOTPeOUTENAMHI
YCIYT B MPOLIEHTHOM OTHOIIEHHH
K 00LIEMY KOJIHYECTBY
CTPYKTYPHBIX NOApa3aeneHui

50

50

100

npAMast

0,5

1.2. KonuvecTBo yTBEepKAEHHBIX
TEPPUTOPHAIBHON CETEBOH OpraHu-
3aUHei B YCTaHOBJICHHOM MOpsAIKe
OpraHH3alMOHHO-PACIOPAIHTEIbHBIX
INOKYMEHTOB [10 BOIIPOCAaM paboTl

C 3aABUTEIAMH H NOTPeOHTEIAMH
yCJIyT — BCero, MT.

100

npAMas

0,5

B TOM YHCJIE:

@) peryiaMeHThl OKa3aHUs yCIIyT U
paccMOTpeHHs o0palleHuit 3aaBU-
Teneit u noTpeGuTeNeH ycayr, wWr.

100

0) HaTHYHe MONOKEHHS O JeATeNlb-
HOCTH CTPYKTYPHOI'O noapasjaelie-
HHA o paﬁore C 3aABHTCJIAMH H
NoTpeOUTENsAMH YCITYT

(Hanuune — 1, orcyrcTBHe — 0), WT.

100

B) IOJKHOCTHBIE HHCTPYKLIMH COT-
PYIHHKOB, 00CITYKHBAIOIINX 3a5BH-
TeJieit U noTpebuTeNelt ycuyr, WrT.

100

I) YTBEPKIEHHbIE TEPPHTOPHAIIBHOMN
CeTeBOM OpraHu3auMei B yCTaAHOB-
JIEHHOM Mopsake GopMbl OTHETHOC-
TH 0 paboTe ¢ 3aABUTEIAMH U [10T-
pebuTeNsMH YCITYT, IIT.

100

2. Hamuaue tenedoHHOM CBA3M A1
oOpaiueHuit norpeduTene yeyr

K YIOJIHOMOYEHHBIM IOJKHOCTHBIM
JIHIIaM TepPHTOPHAIBHOH CeTeBOi
OpraHu3aluH

0,5

B TOM YHCJIE [10 KPHTEPHSIM:

2.1. Hanuuue eauHoro tenedoHHOro
HOMEpa /1A NpHeMa obpaleHui
notpebureneii ycayr

(nammaue — 1, orcyrerBue — 0)

100

npsaMas

0,5
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1

2.2. Hanuaue MHOOPMALMOHHO-
CIIPaBOYHON CHCTEMBI 1711 aBTOMa-
TH3aLMK 00padoTKH oOpalleHHH
noTpebuTenei ycyr, nocTynuBIIMX
no tenedoHy

(Hanuune — 1, orcyrcTBHe — 0)

100

npaMas

0,5

2.3. Hanuuue cucTeMbl aBTOMH(OP-
MUpOBaHHA NOTpebuTENEH YCIyT Mo
TenedoHy, MpeIHa3sHadYeHHOM 11
IOBEIEHHs 10 HUX TUMOBO# HHDOP-
MaLHu

(nammune — 1, otcyTeTBHE — 0)

100

npAMas

0,5

3. Hanuuue B cetn MuTepHer calita
TEPPUTOPHANIBHOM CETEBOM OpraHu-
3alMH C BO3MOKHOCTbIO 00MEHa HH-
tdhopmarHeit ¢ moTpeOHUTENAMHU YCIYT
MOCPENICTBOM 3/IEKTPOHHOH [TOYTHI
(Hasyue — 1, otcyrcTBre — 0)

100

npsmMas

0,5

4. IlposeeHue MEPONPHATHI MO
JIOBEIEHUIO O CBEJEHHS N0Tpedu-
Teledt yelyr HeoOxoaumMoit uedop-
MalHH, B TOM YHUCHE MYTEM €€ pasme-
weHus B cetd MHTepHeT, Ha Oymax-
HBIX HOCHTEJISIX WIH UHBIMU JOCTYII-
HBIMH CIIOCODAMH

(Hanuuue — 1, orcyrcTBHE — 0)

100

npamas

0,2

5. IlpocToTa M ZOCTYITHOCTB CXEMBI
o0xanoBaHuA NOTPeOUTENAMH YCITYT
JeHCTBHH JOKHOCTHBIX JIHLL TEPPH-
TOpPHANBHON ceTeBOH OpraHU3aluH,
10 KPHTEPHIO

oOparHas

0,5

5.1. O0uee KonM4ecTBO 00OpalLeHui
noTpeduTeei ycayr o NpoBeaeHHH
KOHCY/JIbTAlMH [0 NOPAIKY 00Kaio-
BaHUA neicTuii (Oe3neiicTeus) Tep-
PHTOPHAIIBHOH CeTEBOH OpraHu3aliug
B XOJI¢ HCMOTHEHHA CBOUX (yHKLIMI,
TMPOLIEHTOB OT 001Eero KoNnu4ecTsa
NOCTYNHBIIMX 00pameHui

100

0,5

6. CreneHb NONHOTHI, AKTYAIBHOCTH
U JOCTOBEPHOCTH NPENOCTABISAEMO
noTpeOUTeNsaM yeayr HHGopMauu
0 HeATENBHOCTH TEPPUTOPHAIILHON
CeTeBOl OpraHu3aluyu — BCEro

0,5

B TOM HHCJIE 10 KDHUTEPHAM:

6.1. Obmee konuuecTBo oOpameHuH
notpebuteneil ycyr o npoBeAeHUH
KOHCYJbTalMii 0 BoNlpocaM JesTelb-
HOCTH TEPPHTOPHAJILHON CeTeBOM
OpraHU3auMH, TPOLEHTOB OT 00Imero
KOJIHYECTBa MOCTYNHBLIMX
o0palleHHi

100

obparHas

0,5

6.2. Konuuecteo obpaiuexuii norpe-
Oureneit ycIyr ¢ ykazaHHeM Ha OTCyT-
cTBHe HeoOxonuMoii nHdopMaLInK,
KOTOpas DOKHA ObITh PACKPBITA TEp-
PHTOPHANIBHOMH CeTeBOH OpraHu3aluei
B COOTBETCTBHHU C HOPMATHBHBIMHU
NpaBOBBIMH AKTaMH, [IPOLIEHTOB OT
00LIero KoIHuecTBa NMOCTYTHBILINX
oOpameHHit

100

obpatHas

0,5
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1

7. Utoro no HHAMKATOPY
HH(OPMATHBHOCTH

0,45

I'eHepa/bHBII AHpEKTOP

Xucaros P.P.

JlomkHOCTB
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