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1. Hanuure cTpyKTypHOro nojapasie-
JIeHHs TePPUTOPHAJIBHOMN ceTeBOH
OpraHH3al|K M0 PACCMOTPEHHIO,
obpaboTke H MPUHATHIO Mep TI0
oOpameHuaM notpeduTenei ycmyr
(Hanmaue — 1, orcyrcTBrHe — ()

100

npAMas

0,5

2. CreneHb yI0OBIETBOPEHHA
obpaieHui notpeduTesne yeayr

0,5

B TOM 4HHCJIE 110 KPUTEPHAM:

2.1. Obuee konuyecTBO 0OpameHH
notpebuTenei ycayr ¢ ykasaHHeM

Ha HEHaJUIeXkKallee KauecTBO YCIyr
o niepeniave 3IeKTpHUECKO#i IHepruu
1 o6cmyxHBaHKE, MPOLIEHTOB OT
061mero KOIMYeCcTBa MOCTYMUBIIHX
o0paleHHii

100

obpaTtHas

0,5

2.2. Konu4ecTBO NPHHATBIX MEP MO
pesynbTatam paccMoTpeHns odpaiue-
HHi moTpebuTeNelt YCIyr ¢ yKasaHHeM
Ha HeHaJulexkalee KayecTBo YCIyT 1o
nepenaye MeKTPUYECKO# IJHEPTHH

1 06CiTyKUBaHHe, TPOLIEHTOB

oT 00IIero KoJH4ecTBa MOCTYHBLIHX
obpaieHuit

100

npsaMas

0,5

2.3. Konuvectso oOpamieHuii, cBs-
3aHHBIX C HEYJOBIETBOPEHHOCThIO
MPHHATHIMH MEPaMH, YKa3aHHBIMH
B II. 2.2 HacTosAel popMbl, MOCTY-
MMBIINX OT NoTpeOuTeneit ycmyr

B TeueHue 30 paboumx aHe nocie
3aBepIieHUs MEPOTIPHATHI, yKa3aH-
HBIX B 1. 2.2 HacTOALWEH HOPMBI,
IMPOLIEHTOB OT 001Iero KoJIH4ecTBa
MOCTYNMBLINX 0OpalleHui

100

obpaTHas

0,5

2.4. Konuuectso obparieHHii noTpe-
OuTerneli ycmyr ¢ ykasaHueM Ha HeHal-
Jiexaliee Ka4ecTBO YCIIyr, OKasblBae-
MBIX TEPPHUTOPHAIBHOMN ceTeBO opra-
HHU3aLMeH, NOCTYNMBIUMX B COOTBETCT-
BYIOLUHI KOHTPOJMPYIOLLUIE OpraH
HCIIOJTHUTEILHOH BIACTH, MPOLIEHTOB
oT 0011ero KoJIHYeCTBa MOCTYIIHBITHX
oOpaieHHi

100

obpatHas

0,5

2.5. KonuuecTBO OT3LIBOB M IpeLIo-
)KEHMH 10 BONPOCAM JEATETLHOCTH
TepPHTOPHAIIBHOMH CeTEBOH OpraHusa-
LIHH, IOCTYMHBIIHMX 4Yepe3 0OpaTHyo
CB#3b, B MPOLIEHTAX OT 00LEro KoJH-
YecTBa MOCTYMHBIUMX obpalieHHi

100

npsAMast

0,5
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2.6. KonuyecTBo peani30BaHHbIX
M3MEHEHHHM B NIEATEIBHOCTH OPraHu-
3allMH, HANIpaBJIEHHBIX Ha [OBbILLIEHKHE
KayecTBa 00CTyKUBAHMA NOTPeOH-
TEJIEH YCIIyT, IIT.

100

npAMas

0,5

3. OnepaTHBHOCTb peardpoBaHHs
Ha o0pateHus notpeduTened
YCJIYT — BCEro

0,5

B TOM YHCJIE IT0O KPHTEPHAM!

3.1. Cpeansis MpOIOIKUTENBHOCTD
BPEMEHHM MPUHATHA MEp 10 pe3ylib-
TaTaM oOpallleHns noTpeduTens
YCAyr, AHEH

45

obpatHas

0,5

3.2. B3auMmozeicTBHE TEPPHTOPHAITB-
HO¥i ceTeBoit OpraHu3aLuy ¢ noTpedu-
TeJIAMH YCIIYT € LEJbIO MOMyYeHHs
HH(POPMALIHH O KauecTBe 00CIykH-
BaHHs, peali30BaHHOE M0CPEICTBOM:

i

npsAMas

0,5

a) MHCbMEHHBIX OTPOCOB, LIT.
Ha 1000 notpebureneii ycmyr

0,086

0,09

99

0) 3NeKTPOHHOI CBA3M Yepe3 ceTh
HMurepHer, wr. Ha 1000 norpedute-
JIei ycIryr

100

B) CHCTEMBI aBTOMH(OPMHPOBaHHS,
wT. Ha 1000 notpebureneii ycnyr'

4. UHauBHayaNbHOCTh MOIX01a
K MOTPEeOUTENAM YCITYT JILTOTHBIX
KaTErOpHii, 110 KPHTEPUIO

obparHas

0,2

4.1. KonmngectBo obpamieHuii norpe-
OuTeNei ycIyr JIbrOTHBIX KaTeropHii
C YKa3aHUEM Ha HEYIOBJICTBOPHTE b=
HOCTb Ka4yecTBa MX 0OCTyKHBAHHA,
wt. Ha 1000 notpebureneii yeayr

100

0,2

5. OnepaTHBHOCTL BO3MELIECHUS
yOBITKOB MOTPEOUTENAM YCIYT NPH
HecoOIF0IeHHH TepPHTOPHATBHOH
ceTeBoli opranu3auueii 00A3aTeNbCTB,
MpeyCMOTPEHHBIX HOPMATHBHBIMH
NPABOBBIMH aKTAMH U I0T0BOpaMH

0,5

B TOM YHCJIE 110 KPUTEPHSM:

5.1. Cpeansis NPOAOJIKUTEILHOCTh
BpEMEHH Ha NPUHATHE TePPHTOPHAIIb-
HOM ceTeBoii opraHu3auuneii Mep no
BO3MELIEHHIO OTPEOUTEIIO YCIyT
yOBITKOB, MecsiLIeB

100

obpaTtHas

0,5

5.2. Jlons notpebuTeneit yemyr,
NOMYYHBLINX BO3MEILEHHE YOBITKOB,
BO3HHKIIMX B pe3yJibTaTe HEUCTIONHE-
HUA (HEHAUIeKAIIEro HCIONIHEHHS)
TEPPUTOPHAIBHON CeTeBOIt opraHu3a-
LMeid CBOMX 0043aTeNIbCTB, OT YHCIIA
norpeduTenei, B MOIb3y KOTOPbIX
Ob1710 BEIHECEHO Cyne0HOE pelleHHe,
WIH BO3MeleHHe ObLIO NPON3BeJeHO
BO BHECYIeOHOM MOpPAIKE, POLIEHTOB

100

npaMas

0,5

6. MToro no MHAMKAaTOpY pe3yibTa-
THBHOCTb 00paTHOIi CBA3M

1
Pacuer npoH3BOAMTCA NPH HATHYMH B TEPPHTOPHANLHOH ceTeBoil opranuzauuu CHCTEMBI aBTOHH

I'eHepanbHblil AMpEeKTOp
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